KOMYHAJIbHUM 3AKJIAJ] «BIHHUIbKWHA JIIIIER Ne 33»

OBIPYHTYBAHHS
TEXHIYHUX Ta SIKICHUX XapaKTEPUCTHK, pO3MIpy OI0PKETHOTO IPU3HAYEHHS, OUIKyBaHOT BapTOCTI
npeaMeTa 3aKyIiBii

(onpunioonioemocsi Ha suxonanns nocmanosu KMY Ne 710 6io 11.10.2016 «llpo epexmuene
BUKOPUCMAHHS 0EPHCABGHUX KOWMIBY (31 3MIHaAMU))

Ingpopmauin npo 3amoenuka:
Haiimenysanns — KOMYHAJIbHUN 3AKJIAJ] « BIHHULIBKUI JIILIEN Ne 33».

Micue3naxoorcennuna 3amosnuxka — Yxpaina, 21021 Biaauneka o06macth, BiHHHUIBKHIA
paiton, M. Binauus, Byn. Bacuns Ilopuka, 20

Ioenmudpikayinntnuit k00 ¢ €ounomy Oepircagnomy peeccmpi WPUOUUHUX 0CiO, Di3uunux
ocio — nionpuemuyie ma zpomadcvkux gpopmysans — 26176268

Kamezopin: nepeobaueno n.3 u.4 cm. 2 3V "llpo nyoniuni 3axynieni”

Ha3zBa npeamera 3akyniBJi i3 3a3Ha4YeHHSIM Koay 3a €IMHMM 3aKyliBeJbHUM CJIOBHHUKOM (Y
pa3i moaijly Ha JIOTH TaKi BIIOMOCTi MOBUHHI 3a3HAYATHCH CTOCOBHO KOKHOIO JIOTA) TA HA3BHU
BiANoBiAHNX KjaacudikaTopiB nmpeaMera 3aKymiBJi il YaCTUH NpeaMeTa 3aKymiBJi (JIOTIB) (3a

naseuocti): k00 JK 021:2015 - 72260000-5 - Ilocnyeu, nos’szami 3 npoepamuum
3abe3neuennuam (llocnyeu 3 nocmaexku naxkemié OHOBNEeHHA (KOMNOHEHMIB)
npoepamuozo komnaexcy “IC-IIPO” ("IS-pro") 3acobamu onnaiin-cepgicy (cenepayisi
peecmpayiuno2o Kuoua))

Bua Ta igentudikarop mnpoueaypu 3akymiBJi: BiAKpPHTI TOPrd 3 OCOOJIMBOCTSIMHU,
UA-2023-10-03-011164-a

OuikyBaHa BapTiCTh T2 00IPYHTYBAHHSI 04iKYBaHOI BAPTOCTI peaIMeTa 3aKyMiBJIi:
7800,00 epn. (Cim mucsiu icimcom epusens 00 Konitiok).

Busnauenns ouikysamnoi eéapmocmi npeomema 3aKynieii 00YMOBIEHO CMAMUCUYHUM
AHANi3oM  3a2anbHO0OCMYNHOI  iH(hopmayii npo yiHy npedmema 3aKynieni Ha nidcmasi
3ameepodiCceHOi YeHmpanbHuUM Op2aHOM BUKOHAGYOI 61adu, wo 3abe3neuye ¢hopmyeaHus ma
peanizye oepaicasHy NONIMUKY V cepi nyOniuHux 3axKynieeib, NPUMIpHOi MemoOuKu 6UHAYeHHs
ouiKysanoi eapmocmi npeomema 3axynieni, a came: 32i0H0 3 nyHkmom 1 po3zdiny IIl nakasy
Minicmepcmea po36umky eKOHOMIKU, MOpPeiéni ma CilbCbko2o 20cnodapcmea YKpainu 6io
18.02.2020 Ne 275 i3 3minamu.

OOrpyHTyBaHHSl TEeXHIYHMX Ta SIKICHHX XapaKTEePHCTHK INpeaMeTa 3aKymiBai. Tepmin
Hao0aHus nociye: 3 oamu ykiaoauns oocosopy no 31 epyousa 2023p.

Axicui ma mexuiuHi Xapakmepucmuxku npeomema 3aKynieni GU3HAYEHI 3 YPAxXy8aHHAM
PeanbHux nompeb 3aMO8HUKA MA ONMUMATLHO20 CNIGGIOHOWEHHS YIHU Ma AKOCMI.



Bpaxosyrouu 3a3navene, 3amo6HUK NPUIIHAG pPIiUleHHs CMOCOBHO 3ACMOCYBAHHA MAKUX
MEeXHIYHUX MA AKICHUX XapaKmepucmuxk npeomema 3aKynieii:

K-cT1b, Ilepion Haxanus

HaiiMenyBaHHs
MOCJIyr MOCJIYIr'H

[Tocmyru 3 mocTaBKH MakeTiB OHOBJICHHS (KOMIIOHEHTIB)
nporpamuoro komruiekcy “IC-ITPO” ("IS-pro") 3acobamu 1 1o 31 rpynus 2023 p.
OHJIaliH-CepBiCy (TeHepallis peecTpaIliiHOTO KITH0Ya)

IMocayrn noBUHHI BKJIKOYATH:

1. 1. [locraBku nakeTiB oHOBJIEHHS (KoMIoHeHTiB) [Iporpamuoro komrmiekcy “IC-ITPO”
("1S-pro"), magani CUCTEMA, 3acobamu oHaiftH-cepBicy (reHepallis peecTpariifHoOTo KifoJa) y
ckianai Mmoayns “O6mik 3apmiatu (10 200 0c060BUX paxyHKIB).

2.  Tenepamis (aiiry, o Hagae MoxuBicTh BukopuctoByBathi CUCTEMY BiamoBigHO 10
il (yHKIIOHAJIBHOTO MPU3HAYEHHS 3 JOCTYNHUMHU (QYHKIISIMH APYKYy Ta €KCIOPTY MAaHUX 13
CUCTEMM, Hanani Peecrpauiiinuii ko4, Ha mepioa 12 MicsAliB BiJ TEpPMIHY 3aKIHUEHHS
MOTIEPEHBOTO PEECTPAIITHOTO KITF0Ua.

3 CucremHui cympoBin Ha repioa TepMiHy 1ii PeectparriifHoro xiroda:

3.1 IMigxmroueHHs 10 «CUCTEMH MTPUMKH KITIEHTIB» BUKOHABIIS.

3.2 HapanHs kopoTkux KoHCymbTaliii momao excruryaTanii CUCTEMMU, ski He moTpeOyroTh
nigknoueHHs 70 CUCTEMMU uu ananizy nanux CUCTEMU 3AMOBHUKA, 3 BukOpuCTaHHSIM
tenedony “raps4oi niHii’, abo iHTepHeT cTopinku BUKOHABIIS, y T.4. 3 nuTaHs:

3.2.1  BCTaHOBJICHHS IIAKETIB OHOBJIEHB;

3.2.2 (dopmyBaHHs (alIiB-3aNUTIB Ha TMEpPEreHEepaIliio peecTparifHoro Kio4ya Ta HOro
aKTHUBAIlIS;

3.2.3  KOHCYJIbTYBaHHS KOPHUCTYBadiB aJMIHICTPATOpPIB CHUCTEMHU 3 TMPUBOJY CTBOPCHHS
pe3epBHUX KOIT CUCTEMH Ta aBTOMATH3AaIlll JAHOTO TPOIIECY;

3.2.4  KOHCYJIbTYBaHHS aIMIHICTPATOPIB CUCTEMH 3 TIPUBOJIY BITHOBJICHHS JAHUX CHCTEMH
micist 30010 3 pe3epBHOI KOITii,

3.2.5 KOHCYJIbTYBaHHS KOPHUCTYBadiB Ta aJMIHICTPATOpPIB CHUCTEMH 3 TIPHBOIY
HaJIAlITyBaHHSA KOPUCTYBAILKOTO iHTep(delicy B paMKax MOKIMBOCTEN POTrpamMu;

3.2.6  KOHCYJIBTYBaHHS aaMIHICTPATOPIB CHCTEMHU IOJO CTBOPEHHs Ta/abo pemaryBaHHS
00JIIKOBUX 3aIuCiB (BKIIOYAIOUM 3MiHY IMapOJII0) KOPUCTYBAviB CUCTEMH B paMKaxX MOYKJIMBOCTEH
MIPOrpamMu;

3.2.7 KOHCYNbTYBaHHS aIMIHICTPATOPIB CUCTEMH LIOJI0 HANAIITYBAHHS KOPHUCTYBALIbKUX
MIpaB Ta JIOCTYIIIB Ha 00 €KTU CUCTEMH B paMKax MOXJIMBOCTEH MPOTrpaMu.

BusHaueHHs1 TepMiHiB:

Cucrema miaTpuMku KiieHTiB (Haganmi — CucreMa WIATPUMKH) — CHUCTEMa OOMIHY
iHpopMariero 3amoBHMKAa 3 BukoHaBileM 3a gomomoroio Beb-mopramy — BIAKpUTHN JI0AATOK
(cucrema) g peectpauii Ta 0OpoOKM 3asBOK, KM aJIMiHICTpyeTbcs BukoHaBLeM Ta Moxke
BUKOPHUCTOBYBATHCh 3aMOBHHUKOM JIJIsl 3BEPHEHHSI 3 METOI0 OTPUMAaHHS KOHCYJIbTaLlii.

KoHcynbraniss — nucbMoBa (€JIeKTPOHHOIO MOIITO0), 3a JonoMoror CHUCTeMH MIATPUMKH,
abo ycua (Viber, Telegram, Skype) BiamoBinb Ha NUTAaHHS 3 YCTAHOBKH, HAJAIITYBaHHS,
¢yHkuionyBaHHs abo ocobnuBocteit pobotu CUCTEMU .

3asiBKa (3BepHEHHs) — 11 MoBioMiIeHHs 3aMoBHUKa Cityx01 TexHIuHOT miATpUMKHU B Cucremi
HOIATPUMKH TIpo mpoOsiemu, siki BUHMKaOTh npu poboti 3 CHUCTEMOILO, a Takox HamgaHHS
MIPOTO3UIIIH 1100 BAOCKOHATICHHS 1i (DYHKI[IOHYBAaHHS.



HOpﬂI[OK HaJaHHA MOCayr:

3amoBHHK 3a0e3neuye Ha poOounx wmicusx 3AMOBHUKA HasBHICTE HEOOXITHOTO
MPUKIAJHOTO JIIEH3IMHOTO MPOrpaMHOTO 3a0e3MeYeHHsS JUIsl MOBHOLIHHOTO (DYHKIIOHYBaHHS
CUCTEMM.

BukoHnaBerp BiINOBizae 3a mpare3faaTHICTh CUCTEMHM 3TiIHO JOKYMEHTAlll CUCTeMH, aje He
Hece BIAMOBINANBHOCTI 3a Oynap-siki BTpatu abo 30utku, noneceHi 3AMOBHUKOM Brachinox
camocrTiiiHoro HanamryBaHHi 3SAMOBHUKOM CUCTEMU .

[Tpuiiom 3BepHEHB 10 TelaeoHy B podounii uac Bukonasms: 3 8.30 1o 17.00 roaux B pobodi
JHI Ta 110100080 B yci aHI TwkHSA y CHCTeMi MIATPUMKH MUISIXOM PO3MIIICHHS €JIEKTPOHHUX
3aMuTIB HA HAJAHHS TOCIIYT.

@dakTOM NOJAHHA TEeHAEPHOI NMPOMO3ULii YYACHUK NiATBEPHKY€ BiINOBIIHICTH CBOEI
Npono3uuii TeXHiYHUM, SAKICHUM, KUIBKiCHHUM, (QYHKIiOHAJILHUM XapaKTepHUCTHKaM [0
npeaMera 3aKymiBJi, y ToMy 4Mciai TexHiyHiil cnenudikanii (y pasi morpedu — mjiaHam,
KpecJIeHHSIM, MAJIIOHKAM 4 ONHUCY NpeaMeTa 3aKymiBji) Ta iHIIMM BMMOram /0 NnpeaMera
3aKymiBJi, 10 MICTATBC B  TeHAEPHil [JOKyMeHTalii Ta HbOMY [I0JATKYy, a TAaKOXK
MIATBEPAKYE MONKIUBICTH HAJAHHSA IOCJAYI BiIlIOBiAHO 10 BHUMOI, BH3HAYEHHUX 3riIHO 3
YMOBAMM TeH/EPHOI J0KyMeHTAaIlil.

Y micyax, oe mexniuna cneyughikayia micmumv nOCUNAHHA HA KOHKPEMHI MApKy 4u
6uUpoOHUKA ad0 Ha KOHKDEmMHUIl Rnpoyec, uwi0 Xapakmepuzye npooyKm Yu RoOciyzy HeeHOo20
cyb’ekma 2ocnooaproeannsn, YU HA MOpP206i MApKu, NAmMeEeHmu, Mmunu ad0 KoHKpemHe micuye
NOX00MCEHHA YU CROCIO 6UPOOHULMEA, 66AIICAMU GUPA3 «ADO €KEIGATIEHM ).

Y micyax, o0e mexniuna cneyugpikayia micmumev nocunamHaA Ha CMAHOAPMHI
XapaKmepucmuKku, MexXHiuHi pe2laMeHmu ma yYmoeu, 6UMO2U, YMOGHI NO3HAYEHHA ma
mMepMmMiH0102il0, NOB8’A3AHI 3 moeapamu, podoomamu Yu ROCAY2AMU, WO 3AKYHOBYIOMbCA,
nepeooaueni iCHylOUUMU MIHCHAPOOHUMU, €6PONEUCLKUMU CIAHOADMAMU, IHUWUMU CRITbHUMU
MEeXHIYHUMU €BPONEIICOKUMU HOPpMAMU, THWMUMU MEXHIYHUMU eMAJIOHHUMU CUCHeMaMl,
GUHAHUMU €BPONEIUCLKUMU OP2AHAMU 31 CIaHOapmu3ayii 00 HAYIOHATbHUMU CIAHOGPMAMU,
HOpMamu ma npasunamu, OiNA KOMHCHO20 MAKO20 NOCUNAHHA 68AMNCAMU GUPA3 «ADO
exeieanenm». Takum yunom, 66arxcacmuocs, w0 00 KOHCHO20 NOCUINAHHA 000AEMbCA 6UPA3 «ADO
eKeieanenm)).

OOrpyHTyBaHHsI HEOOXIZHOCTI 3aKYMiBJIi JaHOI0 BHAY NOCJYI — 3aMOBHHK 3iiiCHIOE
3aKyNiBJIIO [JaHOT0 BHJAY TOBapy, OCKLIbKM BOHH 32 CBOIMH SIKICHUMH Ta TeXHIYHHUMH
XapakTepucTHKAMH HAOLIbIIIe BiAMOBIaI0TH MOTPedaM Ta BUMOraM 3aMOBHHMKA.



